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iscoord started developing softphones in 2004. is-phone is a unified communications solution which is integrated 
in leading collaboration platforms from IBM and Microsoft and features enhanced functionalities, such as audio and 
video conferencing or toolbar access. It is certified by major PBX vendors and open in extending into business 
applications and SaaS environments. is-phone does not require middleware components or additional servers. In 
addition to the IBM and Microsoft softphones, iscoord developed is-phone click2connect for browsers and is-phone 
for iPhone. The iscoord product range is distributed through a worldwide partner network, direct sales or OEM 
relationships. Our advisory team is the preferred independent consulting partner for entrepreneurs, executives, 
board members and other decision-makers for Information Technology strategy. 
 

Awards 
2007: 
• Finalist IBM Lotus Awards 
• Winner Lotus Advisor Magazine Editors’ Choice 

Award Category “Communications” 
• Winner of (ecoville) DNUG Germany Award  
2006: 
• Winner IBM Lotus Award for “Best in Showcase” 
• Winner VoIP Germany Application Award 
2005: 
• Winner IBM Lotus Award “Best Messaging Solution” 
• Lotus Advisor Magazine Editor’s Choice Silver Medal 
• Winner IBM Chief Technology Officer Award EMEA 
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is-phone product line 
• is-phone for IBM Lotus Notes 6, 7 and 8 
• is-phone for IBM Lotus Sametime 8 (Plug-In) 
• is-phone for IBM Lotus Notes 8 (Plug-In) 
• is-phone communicator 
• is-phone communicator Outlook Edition 
• is-phone click2connect 
• is-phone for iPhone 

 

is-phone Reference Clients (more on iscoord.com): 

ABB, ALSTOM, Cochlear, DNUG, endemol, German 
Army, Hansgrohe, IBM, PWC, Swiss Re and others 
 

Distribution Partners in (details on iscoord.com): 

Asia, Australia, Brazil, Chile, Croatia, France, 
Germany, Italy, Scandinavia, North America, Peru, 
South Africa, Switzerland, United Kingdom 
 

Advisory Reference Clients: 
ITI Media Group (TVN/Onet), MCH Group, Proceq, 

GlobeTrust, WorldGourmetClub 

Overview 
• Founded in 2002 
• Headquarter: 

Beustweg 12 
CH-8032 Zurich/Switzerland 
Phone: +41 44 258 88 82 
Fax: +41 44 258 88 99 
Email: info@iscoord.com 
URL: www.iscoord.com 

• Branch Office: 
Avenue Davel 3 
CH-1004 Lausanne 

• Privately owned by management & partners 
• Management: 

Markus Sieger, President & CEO 
Rolf Kuster, VP Research & Development 
Markus Waser, VP Infrastructure & Support 
Chris Peter, VP Marketing 
Christophe Remillet, Head of Business Development 

 

Services 
• Advisory 
• OEM Rebranding 
• Feature Implementation 
• Development 
• Documentation & Online Help 
• Project Management 
• Training 

• 3rd Level Support 
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