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Notices

This information was developed for products and services offered worldwide. Consult your is-phone representative for information on
the products and services currently available in your area. Any reference to iscoord product, program, or service is not intended to
state or imply that only that iscoord product, program, or service may be used. Any functionally equivalent product, program, or
service that does not infringe any intellectual property right may be used instead. However, it is the user's responsibility to evaluate
and verify the operation of any iscoord product, program, or service. iscoord may have patents or pending patent applications
covering subject matter described in this document. The furnishing of this document does not give you any license to these patents.
You can send license inquiries, in writing, to: Iscoord, Director of Licensing, Beustweg 12, CH-8032 Zurich, Switzerland.

ISCOORD PROVIDES THIS PUBLICATION "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT
LIMITED TO, THE IMPLIED WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Some
states do not allow disclaimer of express or implied warranties in certain transactions, therefore, this statement may not apply to
you. This information could include technical inaccuracies or typographical errors. Changes are periodically made to the information
herein; these changes will be incorporated in new editions of the publication. iscoord may make improvements and/or changes in the
product(s) and/or the program(s) described in this publication at any time without notice. Any references in this information to non-
iscoord Web sites are provided for convenience only and do not in any manner serve as an endorsement of those Web sites. The
materials at those Web sites are not part of the materials for this product and use of those Web sites is at your own risk. iscoord may
use or distribute any of the information you supply in any way it believes appropriate without incurring any obligation to you.
Information concerning non-iscoord products was obtained from the suppliers of those products, their published announcements or
other publicly available sources. iscoord has not tested those products and cannot confirm the accuracy of performance,
compatibility or any other claims related to non-iscoord products. Questions on the capabilities of non-iscoord products should be
addressed to the suppliers of those products. This information contains examples of data and reports used in daily business
operations. To illustrate them as completely as possible, the examples include the names of individuals, companies, brands, and
products. All of these names are fictitious and any similarity to the names and addresses used by an actual business enterprise is
entirely coincidental.
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Trademarks

is-phone modules are registered trademarks or service marks.

IBM and IBM Lotus Notes are trademarks of the International Business Machines Corporation in the United States, other countries, or
both.

Microsoft, Windows, Windows NT, and the Windows logo are trademarks of Microsoft Corporation in the United States, other
countries, or both.

UNIX is a registered trademark of The Open Group in the United States and other countries.

Other company, product, and service names may be trademarks or service marks of others.
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Terms of use

Permissions for the use of publications is granted subject to the following terms and conditions.

Personal Use: You may reproduce these publications for your personal, non commercial use provided that all proprietary notices are
preserved. You may not distribute, display or make derivative work of these publications, or any portion thereof, without the express
consent of iscoord.

Commercial Use: You may reproduce, distribute and display these publications solely within your enterprise provided that all
proprietary notices are preserved. You may not make derivative works of these publications, or reproduce, distribute or display
these publications or any portion thereof outside your enterprise, without the express consent of iscoord.

Except as expressly granted in this permission, no other permissions, licenses or rights are granted, either express or implied, to the
publications or any information, data, software or other intellectual property contained therein.

iscoord reserves the right to withdraw the permissions granted herein whenever, in its discretion, the use of the publications is
detrimental to its interest or, as determined by iscoord, the above instructions are not being properly followed.

You may not download, export or re-export this information except in full compliance with all applicable laws and regulations,
including all United States export laws and regulations.

ISCOORD MAKES NO GUARANTEE ABOUT THE CONTENT OF THESE PUBLICATIONS. THE PUBLICATIONS ARE PROVIDED "AS-IS" AND
WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED TO IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE.
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1. Introduction

This operating guide gives a very detailed description of the functions and settings of the telephone and the possibilities it offers.
You can read the brief description instead if all you need is a quick overview of the most important options. You will have no trouble
operating the telephone if you are already familiar with Lotus Notes. In addition, you can press the F1 key at any time to call the
help function and receive detailed, context-sensitive information on using the individual functions.

Depending on the specific software release employed for IBM Lotus Notes and the telephone, the illustrations in this operating guide
may be slightly different from how they appear on the screen, but the functions will be the same.

@ is-phone - IBM Lotus Motes
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You will soon discover that the telephone works very similarly to IBM Lotus Notes, because IBM Lotus Notes can now be used for
phone calls, too!
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2. Configuration

Under the Notes Preferences you can configure your is-phone plug-in.

2.1. Profiles

If you click on the preferences menu of Notes (File - Preferences) - you get the is-phone account preferences by clicking on is-phone.

Click on the - icon to create a new profile:

D Preferences _ @@

| bype Filker bext | is-phone iy
Accounts
{fzi Wersion 7.0.2 - 1.0,35
Activities
Basic Motes Client Config & Accounts o
(- Calendar and To Do
Caontacts Profile Mame Phone Mumber Registrar Realm
Feeds 837 837 192,168.100.1 askerisk,
Harme Parkal Account 043500064 1 0435000641 zhol.e-fon.ch askerisk
- InstallfUpdate =
=) is-phone
Miscellaneous
Lacations
Log Sektings
& Mail

Maotes Ports

B Productivity Toals
Regional Settings

[ Replication

[#- Sametime
Search
Spell Check

[+ Toolbar
Windows and Themes
Web Browser

CE ] I_ Cancel
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2.2. Profile/Account

IMPORTANT:
Most of the following information you will get from your PBX/SIP Proxy Administrator or from your SIP Provider.

If an audio device is not available (disconnected from the PC/Laptop), then automatically the default device of Windows will be
used.

It is recommended that you restart Notes when you added a new Audio Device!

For each profile / account, following settings can be defined:

Tab: General

8 Edit Account Entry

@ Profile Name: User definable name General | Device J Sound | Dialing Rule | Features
@ Phone Number: Phone number under which the plug-in will fil 33?
register Prafile Mame
o Phane Mumbs 37
@ Username: Username for proxy/PBX authentication ene Humber
|sernarme 837
@ Password: Password for proxy/PBX authentication
Password bk
@ Registrar: TCP/IP Number or DNS name of your registrar Registrar 192.50.02 211
@ Domain: Enter the Domain (e.g. iscoord.net) Dianiaiy
Note: Normally leave this empty (except for Nortel CS1000
where you have to enter the domain name) Identity "g37" <sip:g3T@192.30,92.211 =
@ Identity: Enter the SIP identity in SIP Format Realm asterisk
(e.g. “4444” <sip:4444@iscoord.net> or o 5060
<sip:4444@iscoord.net>) Listening Pork
Note: Normally leave this empty - the identity is generated
automatically Protocol mupe COTcR TS
. Codecs
@ Realm: Some PBX/Registrar needs a Realm for MD5 iLbn
authentication SPEEX
PCMU
@ Listening Port: TCP/IP Port number for SIP (normally 5060) G5M
G.729
@ Protocol: Select UDP, TCP or TLS (normally UDP is used)
DTMF Mode Inbound w
@ Codecs: You can change the order of the codecs. The client Port Riange B
will then negotiate with the PBX/Proxy the codec
STUM Server
@ DTMF Mode: Select the supported DTMF Mode (Inbound / RFC
2976) Rereqgister Interval 60
@ Port Range: Select a port range that can be used for the RTP Supported extensions (SIR)
packets. If you leave it open, a random port will be used for .
each phone call Send UDP keep slive packets
#
@ STUN Server: Enter the TCP/IP Number or the DNS name of _J /_J
your STUN Server. Leave it blank if no STUN server is used

@ Reregister interval: Reregistration happens in the defined
interval - if empty or 0 - no reregistration will be done with
the registrar

@ Supported extenstions (SIP): Turn Prack on / off

@ Send UDP keep alive packets: Turn this on to send every 2
seconds empty UDP packets. This is sometimes used to keep
the session open thru firewalls.
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Tab: Device / Sound . )
& Edit Account Entry g|
3 Audi_o In: Select the device you want to use for teneral | Device / Sound | Didling Rule | Features
talking
io i CSE0/C560-USE Headset
@ Audio Out: Select the device you want to use for Erdol f L/
listening Audio Cut C550/C560-U5E Headset v
@ Ringing internal: Select the device you want to use Ringing internal SoundMAx Digital fudio b
for signaling / ringing of incoming calls Ringing internal wav-File  ord.isphonelSoundsiRingIn.way | ) 1) )
@ Ringing internal wav-File: Select the wav file that Ringing external Soundra Digital Audio w
should be played for internal ringin : .
play ging Ringing external wav-File | ord.isphone|SoundsiRingIn, way W) ) )
@ Ringing external: Select the device you want to use Signalling ZS50/MC560-USE Headset w
for signaling 7 ringing of external calls = =
Signalling wav-File ord.isphionelSoundsiRingIn.way ) ) )

@ Ringing external wav-File: Select the wav file that
should be played for external ringing

@ Signaling: Select the device you want to use for
signaling / ringing of incoming calls

@ Signaling wav-File: Select the wav file that should be
played for internal ringing

Signaling is used for 2™ incoming calls
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Tab: Dialing Rul ]
ab: Dialing Rule & Edit Account Entry [‘5__<|

@ Country Code: Enter your country code General  Device | Sound | Dialing Rule | Features

(without leading 0)

41

@ Area Code: Enter your Area code (without leading 0) ety Ezel3

Area Code 44
@ Outbound Line: Enter the prefix for an outside line

Outbound Line 0
@ Long Distance: Enter the prefix for a long distance Long Distance o

line
International 0o

@ International: Enter the prefix for an international
line Internal Phone Range

@ Internal Phone Range: Enter the internal phone 7
number ranges (this is used for signaling/ringing)
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Tab: Features

@ Voicemail: Enter phone access code to your voicemail box.
By clicking on the voicemail icon in the status bar,then this
number will be dialed

You can add/edit/delete additional features - they will be
displayed in the feature tab of the is-phone plugin

8 Add feature entry

Feature Name Call voicemail
Code ko enable *92|12(1000)321{500)32
Code ko disable

Close Call indow Mo 4

y V;

You can also enter DTMF codes that should be sent after dialing a
number.

*92]12(1000)321(500)32%
or
Sip:*92@192.168.0.1 ] 12(1000)321(500)32%

| - indicates the end of the number that should be dialed
12 - DTMF code 12 will be sent

(1000) - waiting time in millisecond

321 - DTMF code 321 will be sent

(500) - waiting time in millisecond

32 - DTM code 32 will be sent

% - Terminate the call

Close call window: the call window will be closed automatically
after terminating that call

© All rights reserved. Subject to change without notice.
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2.3. Miscellaneous configuration

Miscellaneous: @ Preferences
@ Close Call Tab automatically: After ending a call - [opefibertext | | Miscollneous b -
the call tab stays open until the user closes it Accounts T s
manually. By enabling Close call tab automatically, S e E—
the call tab will close automatically unless the user el e T o e
. . Contacts
enters text in the note tab (Subject/Notes). Feets [FlEnable stun server
@ Automatically off Hold: Takes the call automatically e eaacEouTE || ClHoldbefors Transter
off hold before transfer [=-is-phone [CIForward by connect
. - M_‘“E"am”s Show phane status
@ Enable STUN Server: If you have defined a STUN Locations S -
1 T H Log Settings ange my stakus
server in your account/profile and want to use it, i mal T T |
then this check box needs to be selected LBy ClReject2nd ¢l
@ Hold before transfer: puts the call on hold before Regind sateas [ Farward 2nd Cal \ ]
. [#l- Replication
unattended transfer (blind transfer) B, [l Forwerd unconitional ko[ ]
@ Show phone status: Displays additional phone status ;::;cghxk [JEnable Music an Hold [Dito metadatal, pluginsicom iscoord.isy | )
icons in the buddy list. Bl ® Activation %
. indows an Thermes
@ Change my status: Changing of Notes Status when on Web Brawser Username [ \
the phone (yellow) Passward [ |
@ Reject 2™ call: if you are in an active call and A : | A ‘
another call comes in, the 2 call will automatically = ———————
rejected

@ Forward 2™ call: Enter the forwarding phone
number. If Reject 2™ call is enabled, the 2™ call will
be automatically forwarded to this number.

@ Call forward unconditional to: forwards any call to
this number if activated by the user

@ enable Music on Hold: plays “music on hold” from

1 Addresshook (LDAP)

urd | [dap:{/ldap.iscaord.com

Authentication | siple

|
|
Username | Rof Kkusterjffc ]
|

s
passord [

the client when put the call on hold Rl St o |

SMTP Part 25 |

. . Sender Address rolf@iscoord.com ‘
Activation: (. thuster |

@ After obtaining a license, you will get a license key. Passmord | e ]

Please enter the license key in that field and press
the activation button (Time license or Full license -

Enable Viden Preview

depending your license key). Download Banduicth EX
Note: If you are connecting through an http proxy Upload Benduicth E L

server, then you have to enter the proxy server
information here (username / password / http proxy
servername or TCP/IP address).

Addressbook (LDAP):

@ You can connect an LDAP directory. Enter the
server/authentication information

Trace Level | oFF

|~
|

E-Mail:

@ By entering an SMTP Server, you are able to send the
call notes/recordings via email.

Video:
@ Enable Video Preview

Download Bandwidth: Default 256 KB
@ Upload Bandwidth: Default 256 KB

-

© All rights reserved. Subject to change without notice. Page 12/ 29
is-phone for IBM Lotus Notes, iscoord, beustweg 12, ch-8032 zurich, switzerland
phone +41 1 258 88 82, fax +41 258 88 99, e-mail: info@iscoord.com, www.iscoord.com, www.is-phone.com



February 2008

3. Basic functions

3.1.  Starting Lotus Notes

When starting Lotus Notes you will normally see the message Connecting in the status bar of the is-phone plug-in. Afterwards your
communication tool is ready for you to phone.

The Notes status bar will provide you with information f_’:} isphone -
about the status of your telephone at all times: -
0N |
@ Ready <your phone number> - your softphone is i ' - !
ready to use Dial
@ Connecting... (searching your telephony server)
@ No answer (could not access the telephony server) - | ‘3«
check your preferences or contact your local L
administrator

@ Rejected (userid/password authentication failed) - Angela |;~ h,.
check your preferences or contact your local |

administrator | = olf e & ®
& chris ™
| @ mad % B
Kubia =™
A

R

Micole

Ready <837> ] | Asterisk 837 w

Is your phone not Ready, try restarting Lotus Notes. You will find more information about possible faults and their causes in the
section entitled Error messages.

3.2.  Switching between different functions

Icon Bar (2is-phone e =l

You have an Icon bar where you can switch between the

different implemented functions. Greyed out icons Dial
(inactive icons) mean that this function is not enabled /
configured in your is-phone. @‘
5 Phone calls / Dial
£
- History
B Directory (LDAP)
E- Features

e

SMS (sending short messages)
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3.3.  Outgoing calls

Enter a phone number in the Dial field. Please note that
for outside calls you first have to dial the external line
prefix (the trunk access code). Here are some examples:

@ internal 856

@ local 0 456 3445

@ regional 0 031 456 3445

@ international 00041 31 456 3445
or

@ formatted +1 719 535 9007 (recommended)

Spaces and special characters such as / and - may, as a
general rule, be included in the phone numbers. The
trunk access code is 0 or 9 in many companies.

The Notes status bar will provide you with information
about the status of your telephone at all times.

As a check, while the call is being set up you will see a
new tab in the is-pone client that displays the phone
number and a green Handset icon (active call) in the tab
title.

© All rights reserved. Subject to change without notice.

17} isphane -

Dial
a5 %
angela = b’
% Rolf "N"W <
& Chris b
Madi =™
Kuba IF' b"
Micole = h‘ &
Ready <837 = 51 || Bsterisk 837 -
) isphone -

20N L L

Dial 3861 &2
= X B8 9 <
Call | Motes | Forward | Keypad | Connect A
From  Rolf Kuster/FFC
To aal
Yia
Date  09.01.2007 09:46:17
Time  00:01:06 W
Ready <837= 1 || dskerisk 837 o+
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3.4. Incoming call

When someone calls you, the caller’s phone number will always be shown on your screen (except if numbers are suppressed). Don’t
be surprised if the caller’s name is displayed, too. Names are always displayed for in-house calls.

When someone calls you, a pop-up window will appear

on the screen to signal the incoming call. It will be Incoming Call |
acoustically signaled as well on the ringing device, of
course. You then have the following options:

From Ralf Kuster Snom - 861

Ui&
@ Accept the call (you can then converse) p (‘

@ Reject the call (the caller will receive a busy tone)
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3.5. In the call condition

Every call you conduct will open a call window tab in the is-phone plug-in, in the same way that every chat you receive is opened in
a separate window. So if you conduct two calls simultaneously you will have two window tabs open in the plug-in at the same time.
In addition, the icon in the tab is indicated with different colors (green for active call, red for terminated call).

You have the following options:

o @ W =
@ Initiate an additional call (see 3.4.1)  £2 isphane
@ Attended transfer / connect (see 3.4.2) R 15 r o [
@ Unattended transfer / forward (see 3.4.3) [ g L
@ Hold (see 3.4.4) )
@ Switch between active calls (see 3.4.5) Dial a6l i
@ Conference (see 3.4.6) P i i r
@ Record call (see 3.4.7) b s . )\ .
@ Send DTMF (see 3.4.8)
@ Microphone (see 3.4.9) Call | Motes | Forward | kKeypad | Connect S
@ Take call notes (see 3.4.10)
@ Disconnect a call (see 3.4.11)

From  Rolf Kuster FFC
To aal
Yia

[rakte  09.01.2007 09:46:17
Time  00:01:06 w

Ready <837 B || dskerisk 837 0+

3.5.1. Additional call

You are in an active call and want to initiate an additional call (e. g. Consultation). You do the following:

When someone ca_lls you, a pop-up window wi!l appear E isphone -
on the screen to signal the incoming call. It will be
acoustically signaled as well, of course. You then have T o r o [
the following options: [ ' [ ]
@ Click in the is-phone plug-in on the dial tab Dial | J 861
@ Enter the phone number
@ Press the enter key or click on the green dial icon. A 00797743771 ‘:‘
se_cond call tz?lb window will open and the first call |DD?9??43??1 |
will automatically be put on Hold. Y
Angela = b‘
£ rof "H" WO
-

Chris b“
Madi =™

kuba b" r
Ready <837 ] | Asterisk 337 0«
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3.5.2. Attended transfer (connect)

You have answered a call and want to forward it to someone else, but before doing so you want to make sure the other person is

there to take the call. You do the following:

When someone calls you, a pop-up window will appear
on the screen to signal the incoming call. It will be
acoustically signaled as well, of course. You then have
the following options:

@ Click in the is-phone plug-in on the dial tab

@ Enter the phone number

@ Press the enter key or click on the green dial icon. A
second call tab window will open and the first call
will automatically be put on Hold.

@ Set up the second call. Tell your second call partner
that you have a call for him or her on the other line.

@ Click on the Connect tab

@ Click on the number button to connect the active
call to (the number in the tab will be connected to
the number displayed in the button you pressed)

Note: If you have several calls active, a list with all other
active calls appears in the Connect window and you can
forward the call by simply double click on the appropriate
call.

3.5.3. Unattended transfer (forward)

- 5} is:phone -

BO0H8 |

Cial (2851 &3 |2 00797743771

=™ 3 28 5 .
Call | Motes | Forward | Keypad | Connect A
«owith DOTI7T743771
L
Ready <837 ] | Asterisk 337 0«

You have answered a call and want to pass it on to someone else. As you know the person concerned is at his/her desk, you want to

forward the call directly.

When you click on Forward tab in the active call tab
window, the call will automatically be put on Hold and
you can enter the new phone number (the forwarding
destination). When you click on Forward again or press
the enter key, the call will be connected directly and
you can close the call window.

3
T
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3.5.4. Hold

When you click on Hold, the call in progress will be interrupted and your call partner will hear pre-set music on hold (if configured
on your PBX). You can return to your call partner at any time by clicking on Hold Button again. Your call will be put on Hold
automatically when you use the consultation or forward function.

by

3.5.5. Switch between active calls

You can switch between active calls.

@ \(/:vliitchk on the call tab of the party you like to speak (is-phone by =
@ The other party goes automatically on hold c&, #T | o r
F i
| ¥

bial |da&81 &2 |3 0162

> 5B & H -
Call | Motes | Forward | Keyvpad | Connect S

il ]

From  Rolf KusterFFC

To G861

¥ia

Date  13.04.2007 15:55:45
Time 001322

Ready <837 37 -
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3.5.6. Conference

You can conduct conference calls with up to 16 participants. The following options are available:

@ Set up conference: All active calls are linked into a
conference.

@ End conference: End the conference either by
hanging up or by ending the individual calls.

#

3.5.7. Record call

g
050 isphone -
& N 1 ®
[ | r [} [
Cial | 2 00797743771 JEel R
;] :1' i ; £ A .

all | Motes | Forward | Keypad | Connect

From  Rolf Kuster FFC

To aal

Yia

Date  09.01,2007 10:09:40

Time  00:00:03 b
Ready <837= 1 || dskerisk 837 o+

Calls can be recorded for your own personal use. This function can be totally barred by the administrator and a maximum duration
can also be set for recording. Please note that your use of the call recording function is subject to your own country’s legal

requirements.

@ Record: The call in progress will be recorded after an
appropriate advisory announcement has been played.
@ Stop record: Call recording will be stopped.

The call entry will then contain a wav file (history tab).

Double-click on this to open it and listen to it. A special
playback device will start automatically.
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3.5.8.  Send DTMF

To retrieve messages from an answering machine at
home, for instance, or when ringing a call center, it’s
often necessary to enter a code (“... for information in
English, select 1, for ...”).

To do this, click on the DTMF tab window. The window
shown on the right will be opened and you can enter the
required digits/characters either using the mouse or
directly on your keyboard.

© All rights reserved. Subject to change without notice.
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3.5.9. Microphone

During a call different temporary audio settings can be made. Please refer to the section entitled Audio devices, to permanently set
up or pre+set the handset volume. The following settings are possible:

) ) ) =) isphone -
@ Switch on/off microphone: When you switch off the
microphone your call partner will no longer be able o N r o [
to hear you, but you will still be able to hear your - L
call partner (mute).
P (murte) Dial 861 25
Call | Makes | Forward | Kevpad | Connect ~

&)

From  Rolf Kuster/FFC
To ==y}
Yia

akte  09.01.2007 10:17:44
Time  00:00:35

w
Ready <837 ] | Asterisk 337 -
3.5.10. Take call notes
Y_ou can _make not_es_ directly in the_ cgll window at any ; (7)) issphone -
time while a call is in progress or finished. These notes
will remain in the History (local file system). o N r o [
- L
This means you will always know why a certain person ) 3 52
called you, for example by entering a meaningful subject Dial g6l
line t Il
ine to a cal = ] ; 4 " .
Call | Motes | Forward | Keypad | Connect e
Discussion about project alpha
1. Agreec on Budget
2, Projeck plan needs to be reviewed by ..., |
w
Ready <837= 51 | Askerisk 837 o+
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3.5.11. Disconnect

You finish a call by clicking on Disconnect, by pressing the Escape button, or by closing the call tab window.
) issphone -
808
Dialﬂﬁ? 861 &3 ]
> d38 48 9 2

Call | Mokes l Forward | Kevpad | Conneck | S

| Discussion about project alpha |

1. Agreed on Budget:
2. Project plan needs to be reviewed by ...,

o) |5

b

Ready <837z 1 || Askerisk 837«
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4. Other functions

4.1. Dialing from buddy list

You initiate a call directly from any contact list (personal or public) by right-clicking on the required contact entry and selecting
is-phone call. The number stored in the users location document will then be dialed automatically.

@ Sametime Contacls - IBM Lotus Notes
File Edit Vew Create Tools Window Help

m 7 meplication = | B Ror

(@ Getting Started %

1@~ [oe ] (o)
() Sametime Contacts =3
@ R Q@ Q @ a-a-Q-a-»
QO R&LDAE-
Ql Type to find name |
B8 Cresco (0,0)

85 Extern (0/14)

88 extern (0/4)

5_5_3 ExtsysPeople (0)

85 1BM (0/3)

8_§ Intern (14)

85 iscoord Demo Server (1,/12)
85 iscoord Itd. (1/12)

88 private (0/5)

88 proceq (0/2)

f_ij Sametime Users (1)

Getting Started

Lotus. Notes. 8

B ®

& —]

B|EE @0

e ——

The Open Button

Toolbar Search The Sidebar

DIEEEEE®E

You can open your Mail @,

A new and improved Search @

The sidebar provides easy

a8

Calendar @, Contacts @ and is always available to you and access to Sametime Contacts ® B8 work (0/2) Chat...
the new productivity tools @ allows you to use Web syntax @, Activities @, Day-At-A- —all

from the Open @ list. Click the for searches. Glance ©, and Feeds @ Wideo Call
Open button to see the list. Vaice Chat

;( Looking for more information?

Learn mare about using Motes
Also, you can visit the Motes 8 Web site or provide feedback in the Notes 8 forum

Available Tools...
Instant Meeting. ..

Send 3

Alert Me When Available
Alert Me When,..

(P Activities = ER=1=|
Ee i
[GlDay At-A Glance | Refresh Persan Info ERE=1E
EulFeeds Wiew Business Card =
@is—nhnne Privacy Lists... Bl =
43‘1 ﬂ Show Chat Histary...
Dial | vid ] mp

i ik is-phone Id&o home call

| Type a phone rumber,  is-phone ldap mobile cal @

i | is-phone ldap office call 4
Rudi #Add to is-phone o]
Matkus ®
Chis View Collaboration History @
Snam g .

Search 3

7 v Ready 0435000641 >

0435000641

FFC Office

(LAN) ~
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4.2. History

All calls are logged in the History Tab Window. You can select one or more entries. Following functions are available:

@ Double click on the entry: You can see/edit the call
entry

@ Press the DEL key: The selected entries are
erased/deleted from the history

@ Click on the right mouse button to call the number

By double clicking a call entry on the history tab, a
window with all call details opens. There you can see all
details about the call.

You can make changes on the Subject or Notes anytime.

If you made recordings during the phone call, then you
can play the wave files.
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4.3.  Quick dial list

In the Dial Tab Window you have the possibility of defining direct access keys:

By double clicking in an empty area of the quick dial list

or pressing the ins key, a new entry can be defined.

If you click the right mouse button, you can see the
detailed information about the entry.

Mobile
Office
Home
Direct Line

LS NA VA ¥

By clicking on one of the green icons, a call can be
immediately initiated (Mobile, Office, Home, Direct
Line).

4.3.1. Add/ delete quick dial entries

If you add or edit an entry, a pop-up window appears.
Following information can be entered:

@ Nickname: Enter a Nickname

@ Fullname: Enter the Notes user name. The Notes
status of this user will then displayed in the quick
dial list

Company: optional

Department: optional

Location: optional

Mobile: Enter a phone number

Office: phone number

Home: phone number

Direct line: phone number

OO OEOE

Note: Only enter phone numbers that can be dialed
(formatted or unformatted).

Note: You can also copy entries from your Notes buddy
list to your quick dial list

© All rights reserved. Subject to change without notice.
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Ml Mabile

Office

| Harme
RéAdy 4 Direct line
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iscoard [kd
IT
Zurich

+41 79774 3771
+41 44 253 3532
+41 44 770 3030
+41 44 255 5537

b
B
C™
"N

Bsterisk 837 =

& Edit short dial entry

Micknarme 2alf
Fullname
ampary

Cepartment | IT

iscoord |kd

Rolf Kuster [FFC

Location Zurich

Mabile +41 79774 3771
Office +41 44 258 5882
Hoarme +41 44 770 3050
Direct line +41 44 258 8837
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4.4. Chat window

You can start phone calls to people defined in the quick dial list out of the chat window.

£ Rolf Kuster/FFC [started: 3:01:41 PM]
File Edit Yiew Tools Help

aea g

= (@ Rolf Kuster/FFC
+41 44 258 8837 | Zurich, ZH, CH
T am available FFC Office {3ametime 7.5)

Rolf Kuster/FFC  hello rolf

Lﬁ.
&
T

M2 MWTmam biu @O% P B O

Angela 3

h IMobile

Chris b P
Madi »

Kuba N . Home
Micale y @ Direct line

«<add new short dial entry >
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5. Troubleshooting / Debugging

5.1.1. Trace

You can select different trace levels in the is-phone / miscellaneous configuration window. Please leave it on all. If you encounter an
error, please report it to iscoord (support@isccord.com). Please also send us the trace file. It is normally located in (Filename:
log.xml.txt):

C:\Documents and Settings\<user profile>\Application Data\Notes\.metadata\.plugins\com.iscoord.isphone
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6. Error messages

6.1. Registration problems

When you start Notes, the plug-in automatically tries to register at your SIP Proxy/Telephony Server that you have defined in your
configuration. In the status bar of the plug-in, you see following messages:

@ Connecting...: The client is searching for your SIP Proxy/ telephony server

@ No answer: The client could not reach your SIP Proxy/ telephony server. In that case you should check your TCP/IP connections
and your local firewall settings

@ Rejected: The client could connect to the SIP Proxy/ telephony server, but the authentication failed. Please check your
userid/password in the is-phone configuration or contact your local administrator

6.2. License problems

Trial versions are limited to 30 days. To obtain a full version, please contact iscoord sales department (phone: +41 44 258 8882 or
send an email to sales@iscoord.com).

6.3.  Error messages while telephoning

6.3.1. Double calls

The system prevents you from call the same number twice.

6.3.2. Loop

The system prevents you from calling yourself, which would place an unnecessary strain on your PC’s computing capability.

6.4. General errors

6.4.1. Audio device problems

Most problems occurs due to wrong audio settings. You can define audio devices for each profile. When you change the profile, the
appropriate audio devices will be initialized. If for any reason a defined audio device is not available at that time, is-phone is
switching automatically to the default device of the operating system (Control Panel in Windows).
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6.4.2. Audio quality problems

If you have bad audio quality, then please check the audio definitions of your device (Windows Control Panel - Sounds and Audio
Devices - Windows Volume Control).

i

Options  Help

Yaolume Control Wave S Sunth CD Player Microphone Line In

Balance: Balanoe: Balanze: Balanoe: Balanze: Balanoe:
A I R S A S A S A S A S

tolume: “olume: " olume: “olume: " olume: “olume:

|
™ | T

[~ Mute al [ Mute [ Mute [ Mute v Mute [ Mute

Advanced |

|SaundMay Digital Audio

Following settings are important and needs to be adjusted for proper sound quality:

Volume Control
Wave
Microphone
Line In

L I I~

Please check if no one of the devices is muted and if they are adjusted accordingly.
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