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New is-phone Softphone V8.5 for IBM Lotus Notes/Sametime from iscoord:
Improved features, Linux and Mac support

Zurich, October 01, 2009 - iscoord ag, developer of the award-winning integrated softphone is-
phone, launches the new plug-in version of the integrated softphone for IBM Lotus Notes 8.5 and
Sametime 8.5. is-phone V8.5 Plug-In is now available for Windows and makes its debut for Linux,
with the Mac OS X version scheduled for November 2009. is-phone V8.5 highlights include enhanced
video/audio call and conferencing features, road warrior support, 3™ party applications integration
toolkit, multi-language and multiple SIP account ability. The new release confirms iscoord’s
frontrunner role in the development of integrated corporate and OEM softphones.

iscoord launches is-phone V8.5 for the IBM Unified Communications platform, either integrated as plug-
in into IBM Lotus Notes 8.5 and Lotus Sametime 8.5 or as stand-alone client into IBM Lotus Notes 6/7/8.

Highlights of is-phone V8.5 Plug-In

e Enhanced video and audio call and conferencing

e Linux (available) and Mac (November 2009) support

Hook support for GN Netcom/Jabra and Plantronics devices
Enhanced road warrior features

Enhanced audio/video device handling and control

Toolkit with APIs (enabling integration into 3™ party applications)
Multilingual (available at launch: Dutch, English, French, German)
Support of multiple SIP accounts

“is-phone V8.5 meets all the expectations of our customers and partners concerning a best in class
softphone in line with industry standards and embedded in existing and upcoming UC environments”,
says Markus Sieger, CEO of iscoord ag. “The road warrior support increases employees’ efficiency and
flexibility. is-phone supports all major IP PBXs, operating systems and unified communications solutions,
fully meeting managements’ and users’ expectations on ROl and integrated collaborative communication
all at a fraction of the costs of a hardware based solution.”

Rolf Kuster, CTO and Head of Development of iscoord ag, adds: “We achieved a modular setup with a lot
of improvements in terms of performance and interoperability. The new API design feature enables IT
departments and integrators to implement desktop VolP fast and easy, without further investments into
additional back-end infrastructure. Within is-phone even the video capabilities including video
conferencing are fully integrated software-based functions.”

Free trial downloads:

e is-phone for IBM Lotus Notes 8.5/Sametime 8.5 Plug-In (Windows/Linux):
http://www.iscoord.com/index.php?id=591

e is-phone for IBM Lotus Notes 6/7/8 Stand-Alone (Windows):
http://www.iscoord.com/index.php?id=593
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All trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.

About iscoord

iscoord ag, an independent and privately owned company in Zurich/Switzerland, is developing and distributing, together with a
worldwide partner network, the is-phone® softphone technology, integrated into IBM (IBM Lotus® Notes®, IBM Lotus® Sametime®)
and Microsoft (white label OEM version for Outlook® 2003/2007, Windows® Live Messenger) Unified Communications software, or
enabling anonymous calls from any website with is-phone® click2connect (http://c2c.is-phone.com). is-phone® is SIP compliant,
ready to use with any SIP carrier and received certifications of compatibility for IP PBXs from 3Com, Avaya, Nortel and Siemens
(tested with e.g. Alcatel, Asterisk, Cisco etc.). iscoord has won 7 awards: DNUG Award 2007, Lotus ADVISOR Editor’s Choice Award
2007, IBM Lotus Award “Best in Showcase 2006”, VolPGermany Award 2006, IBM Lotus Award “Best Messaging Solution 2005”, Lotus
ADVISOR Editor’s Choice Award 2005 Silver medal and the IBM CTO Award 2005. For more information, please visit our website:
http://www.iscoord.com.

iscoord ag beustweg 12 ch-8032 zurich phone +41 44 258 88 82 fax +41 44 258 88 99 www.iscoord.com 1/1


mailto:info@iscoord.com?subject=PR%20Lotusphere%202009
http://www.iscoord.com/index.php?id=591
http://www.iscoord.com/index.php?id=593
http://c2c.is-phone.com/
http://www.iscoord.com/

