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FOR IMMEDIATE RELEASE

iscoord and ilink partnership:
First PBX and UC independent softphone with full CTI capabilities

Zurich/Berlin, March 26, 2009 - iscoord ag, developer of award winning and integrated softphone
technology is-phone based in Switzerland, and ilink, provider of leading CTI solutions based in
Germany, will cooperate to market and develop joint IP telephony solutions, integrated into Unified
Communications platforms from IBM and Microsoft. Both companies are offering IP PBX and UC
independent applications and will offer the most comprehensive and server-free solutions for
companies of all sizes.

iscoord efficiently combines IBM (Lotus Notes/Sametime, Symphony) and Microsoft (Exchange/
Outlook/Office/Internet Explorer) UC infrastructure with IP telephony systems. Without the need of
additional hardware, is-phone increases productivity by turning every desktop into an integrated and
fully featured phone/video workplace, including both audio and video conference calls.

The ilink solutions are bridging the gap between hard phones, any PBX or IP PBX as well as PCs by
offering CTI functionalities integrated into UC platforms and applications. With over 1.5 mio. licenses
sold, ilink is a leader for CTI integration with major international companies as customers.

iscoord and ilink have been developing successful IP based telephony solutions since many years and by
combining both competences, the companies will start to jointly market their solutions. iscoord and
ilink will closely work together in developing enhanced SIP based and smoothly integrated CTI solutions.

“The partnership with ilink will result in strong marketing power and advanced IP telephony solution as
a response to the high-priced and complex offerings from other software or hardware suppliers”, says
Markus Sieger, President and CEO of iscoord. “It’s the first time that two leading companies are joining
forces to offer state-of-the art IP telephony solutions. Combining is-phone and ilink will result in a
complete solution for any UC or PBX platform and enables audio and video calls with existing phone
devices and hardware environment.”

Carsten Gericke, CEO of ilink, adds: “We see high potential in the combination of ilink and is-phone,
enabling softphone users to integrate their existing hard phones, but with the intelligence of smooth
integration into their existing applications. With our CTI capabilities, is-phone will be the most
comprehensive solution on the market, combining the power of softphones with the commodity of
normal hard phones.”

iscoord will showcase the full is-phone softphone product range at VoiceCon 2009 (as of March 30 until
April 2, 2009, booth #638) in Orlando.

HitH

All trademarks, trade names, service marks, and logos referenced herein belong to their respective companies.

About iscoord

iscoord ag, an independent and privately owned company in Zurich/Switzerland, is developing and distributing, together with a
worldwide partner network, the is-phone® softphone technology, integrated into IBM (IBM Lotus® Notes®, IBM Lotus® Sametime®)
and Microsoft (white label OEM version for Outlook® 2003/2007, Windows® Live Messenger) Unified Communications software, or
enabling anonymous calls from any website (is-phone® click2connect). is-phone® is SIP compliant, ready to use with any SIP carrier
and received certifications of compatibility for IP PBXs from 3Com, Avaya, Nortel and Siemens (others tested or in certification
process). iscoord has won 7 awards: DNUG Award 2007, Lotus ADVISOR Editor’s Choice Award 2007, IBM Lotus Award “Best in
Showcase 2006”, VolPGermany Award 2006, IBM Lotus Award “Best Messaging Solution 2005”, Lotus ADVISOR Editor’s Choice Award
2005 Silver medal and the IBM CTO Award 2005. For more information, please visit our website: http://www.iscoord.com.

About ilink

ilink is a software and consulting company for Computer Telephony Integration (CTI). Since 1990, ilink has been developing
innovative integration solutions for implementation of telephony functionalities in existing IT environments with focus on
heterogeneous software and hardware platforms.
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